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Position Description 
 

Position Title: Director of Community Impact 

Report To: Executive Director 
 
 

A.  PURPOSE OF POSITION: 
To assist USTA Northern in its mission to promote and develop the growth of tennis 

with specific responsibilities in member cultivation, fundraising and grantmaking.  
This position works to turn players into ambassadors, ensuring that all people have 
access to the sport of tennis.  Development efforts support key USTA Northern 

programs and services, school tennis programs, and our program provider network 
of CTA’s and NJTL’s.  The Director of Community Impact also provides technical 

assistance and training to our provider network to support infrastructure 
development and sustainability. 
 

B.  MAJOR RESPONSIBILITIES: 
 

Management  
1. Translate USTA Northern strategic vision into actionable plans for 

Community Impact team.     

2. Lead in the development and evaluation of Community Impact support 
staff. 

3. Manage revenue and expenses for areas of responsibility, working to 
identify ways in which USTA Northern might increase revenue or cut 

expenses to support the mission. 
 

Fundraising 

1. Develop and execute an annual fundraising plan. 
2. Secure financial support from individuals, foundations and corporations to 

support USTA Northern programs and services. 
3. Cultivate relationships with sustaining members (lifetime, multi-year) and 

donors. 

4. Identify opportunities for corporate sponsorship and advertising. 
5. Execute corporate sponsorship proposals and agreements. 

6. Develop and evaluate member appreciation and donor recognition 
programs. 

7. Communicate stories of impact and ensure transparency in fundraising  

initiatives. 
8. Utilize major section events as friendraisers and fundraisers, coordinating 

all auctions and fund the need efforts. 
9. Mentor tennis advocates to enhance fundraising efforts at the local level 

for community and school-based programs. 

 
Grant & Scholarship Program 

1. Administer section grant programs for tennis facility projects, program 
development, and organizational capacity building.  

2. Administer need-based junior tennis scholarships. 
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3. Establish and evaluate matching challenge grants that enhance local 
fundraising efforts (i.e. Twin Cities Marathon Matching Challenge). 

4. Ensure all section and national USTA grant and scholarship opportunities 
are communicated to potential beneficiaries.   

3. Serve as staff liaison to the Section’s Grant & Scholarship Committee. 
4. Track and evaluate the effectiveness of USTA Northern grant and 

scholarship programs. 

5. Review USTA Foundation grant requests from applicants within the 
Northern section and provide appropriate recommendation letters. 

6. Provide technical assistance and education to improve grantee outcomes 
and sustainability. 

 

Tennis Service Representative (TSR) Initiative 
1. Serve as USTA Northern TSR Manager, participating in national calls and 

completing any required accountability reports due to USTA. 
2. Support the development of Tennis Service Representatives (TSR’s) in 

their ability to build program provider capacity and deliver results. 

3. Facilitate teamwork between TSR’s and USTA Northern staff in supporting 
program providers.    

 
Community Tennis Association (CTA) Development 

1. Serve as staff liaison to the USTA Northern CTA/NJTL committee. 
2. Enhance CTA capacity through facilitating educational opportunities and 

technical assistance such as the USTA Northern Community Tennis 

Workshop and TSR site visits, and consultations with USTA Northern staff. 
3. Educate CTA’s in the benefits of NJTL involvement to ensure that tennis is 

reaching underserved youth. 
4. Serve as a consultant to CTA leaders in developing strategic plans for 

their organization. 

5. Assist CTA’s and NJTL’s with annual registration/renewal process. 
 

Facility Improvements 
1. Connect local facility owners and advocates to USTA Technical resources 

for facility infrastructure improvement. 

2. Share best practices and successful case studies for developing capital 
campaigns and advocating for facility improvements. 

3. Assist local agencies in navigating grant opportunities and for public 
facility projects. 

 

Member Services 
1. Work with staff to coordinate and execute annual customer satisfaction 

surveys to improve member experience. 
2. Evaluate benefits and continuously strive to add value for both individual and 

organizational members. 

3. Assist members in navigating annual renewal with national office as needed. 
 

C.   KEY PERFORMANCE INDICATORS: 
1. Successful management of the Community Impact team. 
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2. Improve member satisfaction and retention, with a particular focus on 
organizational members. 

3. Cultivate sponsor/donor relationships to support USTA Northern programs 
and grantmaking. 

4. Meet annual budget goals for revenue and maximize spending impact. 
5. Support a healthy program provider network in growing community tennis 

participation. 

6. Fulfill annual performance goals. 
 

D.  SUPERVISORY RESPONSIBILITY: 
Tennis Service Representatives, Member Services Coordinator 

 

E.  INTERNAL RELATIONSHIPS: 
USTA Northern staff and volunteers, USTA National staff (TSR Manager, 

Public Facility Assistance Team, CTA & Parks Manager, etc.), USTA 
Foundation staff 

 

F.  EXTERNAL RELATIONSHIPS: 
Community Program Providers, Tennis Industry Professionals, USTA Members 

and Donors, Corporate Sponsors  
 

G.  TRAVEL DEMANDS: 
Required – Meetings and events throughout Northern section (MN, ND, SD, 
and western WI) 

 
Possible – National travel to USTA meetings and conferences as budget 

allows (USTA Annual and Semi-annual meetings, Tennis Teachers 
Conference, Community Tennis Workshop, TSR Manager Training) 

 

H.   QUALIFICATIONS: 
1. Bachelor's degree in related field  

2. 3-5 years nonprofit experience, preferably in a fundraising or 
management role   

3. Creative thinker with demonstrated attention to customer service 

4. Experience securing corporate sponsorship or grants 
5. Proficient computer skills (Microsoft Office Suite) 

6. Experience working with volunteer committees 
7. Excellent written, interpersonal and verbal communication skills 
8. Strong administrative and organizational skills 

9. Strong attention to detail and follow through 
10. Knowledge of and interest in tennis 


